SERTIFIKA / CERTIFICATE

Bu sertifika asagidaki kurulusa
This certificate has been awarded to the company

ZEMZEM TASIMACILIK TURIZM VE INSAAT SANAYI TICARET ANONIM
SIRKETI

ERMENEK MAH. SEHIT ALI D_.ANiYAR CAD. NO: 4 IC KAPINO: 101
MURATPASA / ANTALYA / TURKIYE

Kapsami icin “OGRENCI VE PERSONEL TASIMACILIGI, TUR HIZMETLERI,
FESTIVAL, FUAR, KONSER, TURNE, KONGRE, TOPLANTI, KONAKLAMA,
SEYAHAT ORGANIZASYONU VE ARAC KIRALAMA HIZMETI”

For scope “STUDENT AND STAFF TRANSPORTATION, TOUR SERVICES,
FESTIVALS, FAIRS, CONCERTS, TOURS, CONGRESSES, MEETINGS,
ACCOMMODATION, TRAVEL, ORGANIZATION AND CAR

RENTAL SERVICES”

ISO 10002:2018
MUSTERI MEMNUNIYETI YONETIM SISTEMi
Customer Satisfaction Management System

Standardimin sartlarina uygun bir yonetim sistemi kurdugunu ve uyguladigini onaylamak iizere verilmigtir.
Awarded to certify that it has established and implemented a management system that complies with the requirements of the
Standard.

Sertiﬁka Numarasi / Certificate Number : ZEMZEM-32135
Ik Yayin Tarihi / Certificate Issue Date : 20.02.2025
Yeniden Basim Tarihi / Reissue Date : 20.02.2025

Sertifika Gegerlilik Tarihi / Certificate Validity Date ~ : 20.02.2026

BRC Belgelendirme denetim yiiriitiilmesinde gerekli itina ve yetkinlik gostermesine ragmen biiyitk ihmallerde dahil sorumluluk kabul etmeyecektir
Bu belgenin miilkiyet hakki BRC belgelendirme’ ye aittir ve istenildiginde iade edilmelidir.

BRC control the conduct of standards. Although due care and competence, including gross negligence will not accept responsibility. This document
or proprietary rights owned by BRC and must be returned upon request.
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